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MidKnight Oil LLC
P.O. Box 415

North Stonington, CT 06359

(860)536-3132

Automatic Delivery
MidKnight Oil LLC, will automatically deliver fuel to your home. We do this by measuring two things: degree days (how cold it is on a given day) and K-factor (your homes “gas mileage” so to speak).  When your tank is projected to need filling, generally at about ¼ tank, we will deliver fuel oil without you having to call our company to schedule.
The determination of your automatic fuel delivery needs will be assessed upon completion of our third fuel drop.  If possible, we ask that you provide a fuel gauge reading when you reach ¼ tank during these next three deliveries. This will most accurately aid us in the determination of your fuel needs and frequency of automatic deliveries. Although you will be put onto automatic delivery status, we ask that you communicate with us periodically throughout the year to assure that our system is on point with your usage needs. A computer is great, but we like to go one step further and speak with you personally to assure the best service possible.
The account set-up for automatic delivery is through direct credit card payment. Availability of funds on a monthly basis for this delivery is critical to maintaining your automatic status. If your credit card is declined your automatic status will be immediately canceled until such past due balance is paid. Your status will change at that point to “will call” which means you will need to call us each time you need fuel and you will need to make payment to the driver on the day of delivery. 
*Please note: When a credit card is declined, the computer will automatically change your status to “will call”. 

Thank you for choosing MidKnight Oil

